
 
 

Welcome to Down Under Product Finder! 
 
Until 15 October you can log in to Product finder using the following: 
 
User:                 downunder 
Password:        guest  
 
Then click Login  
 

 
 
 
Great you are now logged in to the most extensive database of product for Downunder in the Canadian 
market. Let’s take it for a spin! We will teach you to: 
 

SEARCH 
SELECT 

SAVE & SEND 

 
SEARCH 
 
Through the drop down menus you can search product by: 
 

• Country – Australia, New Zealand or one of the Pacific nations – the choice is yours  
• Location – a list of destinations drops down relative to your country search 
• Type – Select from Accommodation, Sightseeing or Travel  
• Subcategory – you can further refine your search by setting the specific product type e.g. B& 

B accommodation. We suggest you leave this field blank for smaller towns 



• Keyword Search – if you know name of the product you want within the category e.g. Hilton 
type it in and, voila, you will just get a return on the database content wording ‘Hilton’ A great 
shortcut.  

• Date – click on this field and up pops a calendar. The date represents the commencement date 
of your client’s arrangements.  

 
So let’s create an Auckland accommodation and sightseeing experience in beautiful Auckland, New 
Zealand.  

       
 
SELECT 
 
Having put in our search criteria simply hit search and up pop your room type options. Let’s go for the 
Deluxe Water View Room. Click on the Room Category to view a description of the property. Nice!  

 
 



Up pops a window giving you a raft of information on this service. The information is all agent relevant 
including property and room facilities, room configurations together with child and cancellation policies.  
To add the product select ‘Add the Product’    
 

 
 
Up pops a window with your product sitting as ‘Requested Product’.  You will receive acknowledgement 
of your quote request within 24 hours. Now let’s do some sightseeing. Why not jump off a perfectly good 
bridge something the Kiwis are mad about. Change your search defaults to that below, and your clients 
can be scared witless. Don’t forget that there are lots of more sedate options available……    

 
  
SAVE AND SEND 
 
We could carry on and build an itinerary throughout New Zealand and in fact Australia and the Pacific as 
well. But for now let’s get this one Saved and Sent. From our Requested Product box click on continue  
 

 



We now need to finally complete our customer’s details, make sure the arrangements are what is 
required, add in any relevant notes. Finally tell us your name, agency and your email address. There are 
a couple of little tricks you need to know about though  
 
Firstly the name field.  Just complete the field click add and another field will apppear for you to add 
more passangers. Don’t forget the ages for any kiddies travelling 
 
  

 
  
Now we need to update our Product Summary as there are two pax jumping off the perfectly good 
bridge. To do this we click ‘Edit’ change the Qty field to 2 click on ‘update’. This your chance to (enter 
delete) adjust the date field as well. Your itinerary, with the estimated cost in Canadian dollars, is now 
complete.    
 
 

 
 
Our final step is to complete your details as below. Click submit and off your quote request goes to the 
Downunder team who will follow up just as soon as they can.   
 

 
 
Some final comments. All costs are quoted gross in Canadian dollars. Please note that the costs may 
periodically change due to exchange rate movements. We will endeavour to give you adequate notice of 
any such changes. Note however that a strengthening of the Canadian against the Downunder 
currencies would reduce your clients costs, so it goes both ways. 
 
The tool Downunder Product Finder is unique and we will continue to refine its fuctionality and ease of 
use. All your quotes are viewed by an experienced Downunder team member who can assist with any 
advice you may require. We are here to help. Rest assured your clients arrangements will be 
thouroughly discussed before any bookings are put in place. 
 
Please make yourself familiar with the Terms and Conditions of booking by clicking here.  
 
We trust you have enjoyed this brief introduction to Downunder Product Finder and you find that it is an  
invaluable tool for you to quickly, and effeciently, delight your clients Downunder Travel needs 
 
The Downunder Team @ Anderson Vacations     


