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Anderson Vacations Reservations Team Rocks Awards at 47th Annual
White Hat Awards

April 13, 2009 — Calgary, AB

Anderson Vacations employees received recognition for their outstanding customer
service at the 47t annual White Hat Awards held in Calgary on April 9, 2009. The White
Hat Awards are held each year to honor workers in the tourism industry who have
shown exceptional customer service skKills.

With hundreds of nominees each yeatu, it is a terrific achievement to be awarded a
prestigious White Hat Award. The following Anderson Vacations employees were
honored at this year’s event: Vasil Vladinski was a finalist in the Best Guest Service -
Reservations/Travel Agents category. Upon learning he was a finalist Vasil expressed
the following sentiment “It’s a great honor to be a finalist and | am extremely proud to
be among the top three. | think it’s not only a reflection on my own work but also the
work that everyone does at Anderson.” Melissa Leclerc from the Escorted Tour
department at Anderson was the White Hat winner in the Best Customer Service -
Transportation - Counter Check-in Agents category and was absolutely thrilled to be a
winner. Melissa has not been working in the tourism industry for very long but she has
learned quickly and makes customer service a priority.

“Having our employees recognized in this way is not only a great honor for them but for
Anderson Vacations as well; | am extremely proud of the work they do and the way
that they contribute to the success and growth of this company. Without staff who are
completely dedicated to superior customer service experience, we would not be
where we are at today or looking forward to the future as we are,” says Corey Marshall,
President/CEO of Anderson Vacations.

For more information about Anderson Vacations and the products/services they offer
visit www.canadatravelsolution.com







